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1. PRE-REQUISITE

1.1 Salesforce Account (Sales Cloud)
Requires a Sales Cloud login with system admin user profile and Sales
Opportunity.

1.2 Xakia Platform
» A system admin with a login to the Xakia platform.

1.3 Enable Multiple-Currencies in Salesforce

Steps to Enable Multiple Currencies
Click the ‘gear’ icon in the upper right corner and then click on ‘Setup’.
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Search ‘Company Information’ in the quick find box on the left hand side.

© You Have Lightning Components Debug Mode Enabled. Salesforce is slower in debug mode. Ask your admin how to disable it, or see  Enable Debug Mode for Lightning Components. X
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Didn’t find what you're looking for?
Try using Global Search
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Once you click on ‘Company Information’, click on the ‘Edit’ button.

Q company SETUP

Company Information
~ Company Settings

Business Hours

Company Information

Girikon

The organization's profile is below.

v Calendar Settings

Public Calendars and

Help for this Page &

Resources
User Licenses [10+] | Permission Set Licenses [10+] | Feature Licenses[11] | Usage-based Entitlements [10]

Company Information

Data Protection and Privacy Organization Detail Dty a0

" Organization Name  Giriken Phone

Fiscal Year

Primary Centact  Sunil Bajoliya Fax
Holidays Division Default Locale Enqlish (United States)

Scroll down and click on the checkbox to enable ‘Multiple Currencies'.
Click on the ‘Save’ button.
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v Company Settings
Business Hours
v Calendar Settings

Public Calendars and
Resources

Company Information

Data Protection and Privacy
Fiscal Year

Holidays

Language Settings

My Domain

SETUP

Company Information
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/), Turning on multiple currencies introduces permanent changes in your org.
This feature can't be tumed off. Review the Implications of Enabling Multiple Currencies before enabling

Activate Multiple Currencies ?\

R
)

Translation Settings
Enable Data Translation [
Salesforce Newsletter Settings

Users receive the Salesforce newsletter
Users receive the Salesforce admin newsletter

Login Notifications

Hide Notices About System O Hide Notices About System O
. i

Once saved, the

‘Currency Setup’ button will be enabled at the top the screen.
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Q company

v Company Settings
Business Hours
v Calendar Settings

Public Calendars and

Data Protection and Privacy

My Domain

SETUP

Company Information

Organization Detail

User Licenses [10¢] | Permission Set Licenses [10+] | Eeature Licenses [11]

Edit | Deactivate Or§ Currency Setup

Organization Name  Girikon Solutions

Maintenance

Resources
Primary Contact  Sahil Khan Fax
Company Information Division Default Locale  English (United States)
Address  IN Default Language  English

Fiscal Year Starts In  January Default Time Zone  (GMT-08.00) Pacific Standard Time
(AmericalLos_Angeles)

Fiscal Year

Activate Multiple Currencies Improve DATEVALUE() accuracy

for DST
Holidays
Enable Data Translation Corporate Currency ~ U.S. Dollar
Language Settings Newsletter  / Used Data Space 304 KB (6%) [View]
’ ’ .

Manage Currenciés Admin Newsletter  / Used File Space 13 KB (0%) [View]

Hide Notices About System API Requests, Last 24 Hours 0 (15,000 max)

248 @

2. DOWNLOAD THE PACKAGE

2.1 Download and install the Xakia-Salesforce App

Download the Xakia Legal Requests for Salesforce App from the Salesforce AppExchange here.
Download and install the Xakia Legal Requests for Salesforce managed package in the target org by
clicking on the ‘Get it now’ button.

3. POST INSTALLATION STEPS

3.1 Update Xakia Configurations

The steps below will help you update Xakia public APIs configuration and authentication related details from Xakia
org in Xakia Configurations' custom screen in Salesforce.


https://appexchange.salesforce.com/appxListingDetail?listingId=a0N4V00000GuKZIUA3&tab=e

Login to your Salesforce org and open the App Launcher in the top left-hand corner of your screen.
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Start typing ‘Xakia Configuration’ in the search bar and click on it when it appears in the filter list.
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Xakia Configurations D
Apps
1 e

No results

Items

Xakia Configurations

View All

You will be directed to a custom screen where you have to enter all the details related to the Xakia App
location that you want connect to Salesforce.

To update these field values, user will need to login to Xakia to retrieve the values.

Once logged into Xakia, click on ‘Admin’ in the top navigation menu

© Xakia Analytics - Matters + Logs & Libraries +

Matters List

No. Status Name 4

Click on ‘Developers’ from the left hand side panel.

@3, Xakia Analytics = Matters v Logs & Libraries ~

@ | Company Admin

Company Administration

Location Admin

Location Settings Users

Xakia for Xakarians

Enforce MFA for all users
Off

General Settings [Does not apply to Federated Identity]
Security

User Name T Email
Subscription

Integrations

External Resources

Custom Fields

Xakia Advance

Notifications

Developers



Note:

The page will refresh, where all the required details will display such as:
o X-xa-tenant

x-xa-location

X-Xa-region

Client Id

Client Secret

APl Endpoint

Authentication Endpoint

O O O O O O

Identifier of the region (x-xa-region) must be one of AU, US, UK, CA or NL, and the API browser endpoints
are region specific. You will need to use xapiau.xakiatech.com for AU locations, xapi-us.xakiatech.com for
US locations, etc.

User can select any client secret either secret 1 or secret 2. If the secret information will be refreshed or
changed in Xakia in the future, you will need to update the client secret in Salesforce org as well.

AP Koy

Letation Semings APl Key for Public AP

APl Endpoints

AF

Lipration hettings

o

seret? 07

Request Header

{ b reque

Copy the required information from Xakia API Key section and paste it to the custom ‘Xakia Configurations'

screen in Salesforce.
Once updated, click on the ‘Save’ button.
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I Xakia Configurations

API Endpoint
https://xapi-AU xakiatech.com
Authentication Endpoint
https://loginxakiatech.com/connect/token
Client Id

x-xa-location
746a0faa-c74f-4e81-9de7-7b0d3b3e0734
x-xa-region
AU
x-xa-tenant

1913cdfc-dd02-48ca-bf5d-2530f7d45d00

Save

3.2 Schedule Batch for Refresh Token

Schedule (RefreshAccessTokenSchedulable) refresh token functionality to run every hour.

Click the ‘gear’ icon in the upper right corner and then click on ‘Developer Console'.
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Developer Console

Edit Page

You will be redirected to the Developer Console window.
Anonymous window'.

Click on ‘Debug’ and then ‘Open Execute

W Developer Cansole - Google Chrome
& girikonsolutions-c-dev-ed.my.salesforce.com/_ui/common/apex/debug/ApexCSiPage

fler Edt~| Debug~] Test+ Workspace= Hepr <

I Open Execute Anonymous Window CTRL+E
Execute Last CTRL+ALT+E
Perspective Manager...

Auto-Hide Logs
¥ Show My Current Logs Only
¥1 Show My Current Checkpaints Gnly
¥

Clear

Change Log Levels..




An ‘Enter Apex Code’ pop-up window will display. Please copy and paste the code and then click on the
‘Execute’ button to execute Apex Code.

Reference Code:

Xakia.RefreshAccessTokenSchedulable sc = new Xakia.RefreshAccessTokenSchedulable();
String cronExp = '0 0 * * * ?7;
System.schedule('Refresh Access Token Job', cronExp, sc);

- |, _ Search Setup

& Execute Anonymous - Google Chrome = m} X
_| & xakia-dev-ed.my.salesforce.com/_ui/common/apex/debug/ApexExecAnon
1 Xakia.RefreshAccessTokenSchedulable sc = new Xakia.RefreshAccessTokenSchedulable();
2 String cronkExp = '@ @ * * * '
I 3 System.schedule('Refresh Access Token Job', cronkExp, sc);

[C] Open Log ||| Execute || fExecute Highlighted

3.3 Setup Connected App
Setup a Connected App in Salesforce org to generate the Client Id (Consumer key) and Client Secret (Consumer
Secret), so that the user can access Salesforce standard REST APIs,

Click the ‘gear’ icon in the upper right corner and then click on ‘Setup’.
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Edit Page

Search ‘App Manager’ in the quick find box on the left hand menu and click on it.



EEE Setup Home  Object Manager
[ Q_ app manager ] SETUP New Lightning App
Lightning Experience App Manager
v Apps

App Manager
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28 items + Sorted by App Name « Filtered by All appmenuitems - TbSet Type -
Didn't find what you're looking for?
Try using Global Search. App Name T | Developer Name ~  Description “ | Last Modified ... ~ App Type v Vi, v
20 Salesfarce for O Salesforce_for_ Outlook A powerful Qutlook integration applica...  1/17/2022, 10:17 PM  Connected (Managed) - o
21 Salesforce Mobil Salesforce_Mobile_Dash The Salesforce com Analytics Mabile a.. 1/17/2022,10:17 PM  Connected (Managed) v
22 Salesforce Sched...  LightningScheduler Set up personalized appointment sche...  1/10/2022, 704 PM  Lightning v -
23 alesforce Touch alesforce Touch Salesforce Touch is Salesforce, optimiz...  1/17/2022, 10:17 PM__ Connected (M, d) L3

New Connected App

Click on the ‘New Connected App’ button in the top right corner of the window.

. Search Setup eer. () (NI |~
833 Setup  Home  Object Manager

Q. app manager Sl . . New Lightning App
Lightning Experience App Manager
v Apps

I App Manager

28 items + Sorted by App Name + Filtered by All appmenuitems - TabSet Type
Didn't find what you're locking for?

Try using Global Search. App Name T~ | Developer Name ~ | Description ~ | Last Modified ... ~» App Type
1 All Tabs AllTabSet 1/10/2022, 7:02 PM  Classic
2 Analytics Studio Insights Build Tableau CRM dashboards and ap...  1/10/2022, 7:.02PM  Classic

2208 @

New Connected App

fo
v Vi, v
. a
v v

Please fill the required details, including:

o Enter the connected App Name. For example, ‘Xakia SF Integration’. The API name will auto

populate.
o Enter avalid email address for the ‘Contact Email’ field.

Q, app manager l SETUF
Manage Connected Apps

v Apps

App Manager
s ¥ Connected App Name

Xakia SF Integration

Didn't find what you're looking for?
Try using Global Search Save | Cancel

Basic Information

Connected App Name | X akia SF Integration
AP! Name |x.mm SF_Integration

Contact Emall  |'sahil. 204 @girikon.com

ToNmeT Prane

Logo Image URL
Unload logo image or Choose one of our sample logos
lcon URL

Choose one of our SAMRIE 1000S

Help for this Page @

1= Required Infarmation

Please tick the checkbox to ‘Enable OAuth Settings'.

Enter the value for the ‘Callback URL' field. The Callback URL will be the user's current org URL. Please copy

and paste the salesforce.com URL and add ‘/oauth2/callback’ at the end of the URL.
For example: https://xakia-dev-ed.my.salesforce.com/oauth2/callback
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Setup Home  Object Manager v

Q_ app manager SETUP
Manage Connected Apps
v Apps |
hppManager v API(Enable OAuth Settings) B
I Enable OAuth Settings I

Didn't find what you're looking for?

Enable for Device Flow [
Try using Global Search.

Callback URLS [(huips: Sov-od iy

o ]

Selected OAuth Scopes
Available OAuth Scopes Selected OAuth Scopes

Access custom permissions (custom, 1) 7% |Manage user data via APIs (api) -

Access the identity URL service (id, profile, email, address, phone)

Access unique user identifiers (openid) Add

Full access (full) »

Manage Pardot services (pardot_api)

Manage Salesforce CDP Ingestion API data (cdp_ingest_api) oot

Manage Salesforce CDP profile data (cdp_profile_api)

Manage user data via Web browsers (web)

Perform ANSI SQL queries on Salesforce CDP data (cdp_query_api) | -

Select ‘Manager user data via APIs (api) from available OAuth Scopes and add it to selected OAuth Scopes.

il 1555 | 126456 o IR &

Setup Home  Object Manager v

Q app manager SETUP
App Manager

v Apps

I App Manager @ \ &

Use digital signatures

Didn't find what you're looking for?
Selected OAuth Scopes

Try using Global Search Available OAuth Scopes Selected OAuth Scopes
Access the identity URL service (id, profile, email, address, phone)  « -None-- «
Access unique user identifiers (openid)

Full access (full) Add
Manage Pardot services (pardot_api) »
Manage Salesforce CDP Ingestion API data (cdp_ingest_api) T

i cdp_profile_api) R;agve
Manage user data via APIs (api)

web)

Perform ANSI SQL queries on Salesforce CDP data (cdp_query_api)
Perform requests at any time (refresh_token, offline_access) - v

Require Secret for Web Server
low

Require Secret for Refresh
Token Flow

Introspect All Tokens:: [

Scroll down to the bottom of the screen and click on the ‘Save’ button.
Once saved, please click on the ‘Continue’ button.

e mEREEm - 822 ca @

8% setup Home  Object Manager ~

sse

Q_ app manager SETUP
App Manager
~ Apps e
I App Manager
New Connected App Help for this Page @
Didn't find what YOU'TE \ﬂukmq for? Changes can take up to 10 minutes to take effect. Deleting a parent org also deletes all connecied apps with OAuth settings enabled

Try using Global Search.

Cancel

You will now be able to see the consumer key and consumer secret. You can copy the values and use it to

PRIVATE & CONFIDENTIAL
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access Salesforce standard REST APIs.

[

v Apps

App Manager

Didn't find what you're locking for?
Try using Global Search.

Search Setup

EEE Setup Home Object Manager ~

Q. app manager I SETUP
Manage Connected Apps

[ 1.01:f 173483 k8

2 a @

¥ API (Enable OAuth Settings)
Koy Copy

3MVGBpRzvMkjMb6I 1 pBF 4nAZ OOotojF FwTrirV3DnCLJoaON2jFpXLIMPHXvT__OodisUVs14TkObimrJbl Iq A33027TE9E4T9C6C58A59F FCB4EB42EEFB0T887)
e
Copy

Selected
OAuth
Scopes

Enable for
Device Flow

Require
Secret for
Refresh
Token Flow

Manage user data via APIs (api)

Callback  https //girikonsolutions-c-dev-ed my. salesforce.com
URL

Require
Secret for
Web
Server
Flow

Introspect
All
Tokens

3.4 Add legal request form to opportunity record page

In this section, we will add a ‘New Legal Request’ tab to the opportunity object’s lightning record page and add

custom component for the legal request form to that tab.

Go to the detail page of an opportunity of type on which you want to see the legal request form and click
on the ‘gear’ icon on top right corner of the screen

click on ‘Edit Page'.

Opportunity

222 Sales Home  Opportunities v

Al w

Search.

Leads v Tasks v  Files v

err: () EEEEENT) - 262 @

Accounts v Contacts v  Campaigns v  Dashboards

f 0 sewp

Developer Console

oe v &

Test opportunity <+ Follow Edit Delete Clone
T NN S Yl e ) BT ) T YV Y N Yy Y Py T Vs R W ey Y] L. =
Edit Page
Qualification Needs Analy... Value Propo... Id. Decision ... Perception A... Proposal/Pri. Negotiation/... Closed
Edit Object
Details Chatter Related
Opportunity P Sahil Khan Close Date 30/4/2022 Open Activities (0) v
Owner g
Opportunity Test Opportunity Stage Prospecting
Name Activity History (0) v
Account Name Test Account Probability (3) 10%

You will be directed to the lightning app builder. User will need to search for the tab’s components in the

page area and then click on any existing tab available.

11



Opportunity Record Page

9 P | B3 Desktop - Shrink To View v Analyze Activation.. m

Components Py
ol & [ - = Default Tal
Search. -
. a
- Details v
Tabs
“ Standard (30) el me
= Details

2 iy Wisory 0

[

mendations = Activity

(S -

Chatter

¢ ‘ 8 2 U Add Tab
Chatter Publisher
stein Next Be 2 stoe Hiztory 01 8 _—

e et be v Set Component Visibility
=3 o [ES——
- o Filters
B Highlights

<+ Add Filter

B taunchpad .

Click on the ‘Add Tab' button on the right hand side panel.

& | W Lightning App Builder Opportunity Record Page

9 & a Q) Desktop w | Shrink To View v C Analyze Activation m

Companents e Page > Tabs
est Opportunis
i N e Defaut Tab
Search. -
; .
Details v
Dol Ay crae Retetes
Tabs
v Standard (30) B3 Open Actiition 0 -
= Details
B hcivn ooy 0 -
B Crmtrt bk - _
= Activity
v B reemm -
Froducts ) - = Chatter
oo [rrep— -

B3 suse vimary 1 -

~ Set Component Visibility

Logal Requests @)

= Filters

A new tab will be added with a default name. Click on the new tab added and then click on the ‘Tag Label'
field appearing in the pop-up and choose the ‘Custom’ option.

« | im Lightning App Builder | [ Pages v Opportunity Record Page
| Custom
tandard
2’ X a8 & Desktop W Shrink To View Account Manager Targets Analyze Activation, Save
Configuration

Adtivity ] Page > Tabs
!

Components Advanced Forecast

Agreement Terms
Agreement Terms efault Tab

Search Lol Engagement | Details v

Details & ratter Detals Article Tools

Assignments Tabs
Build
Engagement
Categories
Conversation = Activity
Chatter
Configuration
Chatter Coupons

o i Dashboard
Chatter Feed P——

v Standard (30) - e

= Details

Accordion

Activities

. Recommendations

= Chatter

Details = Details

Chatter Publisher

Details

o i

Einstein Nex Add Tab

Done

B Highlights Panel

R ) > Set Component Visibility

Type ‘New Legal Request’ in the custom label input field and then click on ‘Done’.
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« il Lightning App Builder B Pages v Opportunity Record Page

o) X a O Desktop w | Shrink To View v C Analyze Activation. Save

Components Oty Page > Tabs
Test Opportunity

Search o .
° Details

Detaits Releted M

v Standard (30)

m %
o

ccordion
E Actions & Recommendations = Ad
s R = Chatter
Tab Label o = Details
Custom B
tein t Best Add Tab

* Custom Label
B3 Flov

New Legal Reque:ll
E Highlights Panel v Set Component Visibility

Done
B Lo . [Loore |

Filters

e ficicl Eilig:

Click on the ‘New Legal Request' tab you have just created and search for ‘LegalRequestForm’ in the search
box available in the left panel

Drag the ‘LegalRequestForm’ custom component under the new legal request tab
Click on the ‘Save’ button in the top right hand corner of the screen.

« | im lightning App Builder | [ Pages v Opportunity Record Page
L) 3 Desktop v Shrink To View v Analyze Activation. Save
Components

Page

legalRequestForm Q| &

Opportunity Record Page

v Standard (0) e

* Developer Name

Opportunity_Record _Page

v Custom (1)

~ Custom - Managed (0)

Opportunity

If a pop-up appears on the screen and asks for activation, choose ‘Assign as Org Default'.

3.5 Add legal request related list to opportunity page-layout

Click the ‘gear’ icon in the upper right corner and then click on ‘Setup’.

13



. v Search. e 520 s R 2 [a]a ()
EEE Sales Home  Opportunities Leads v  Tasks Files ~  Accounts Contacts v  Campaigns Dashboards v $ Setup ore v #
Setup for current app
Quarterly Performance Assistant
¢ 3 $ Service Setup
closen USD 105,000  oPeN (>70%) USD O GoAL -- # > :;”T::'V::I ‘ 5 X
Developer Console
120k
Edit Page
90k /
> Click on the ‘Object Manager' tab and search for ‘Opportunity’ in the quick find box
> Click on the opportunity from the list of objects appearing.
. Search Setup @222 ®

ee Home

Setup

SETUP

Object Manager

Object Manager

3 Itemns, Sorted by Label

LABEL

APl NAME

Opportunity Schema Builder Create w

DEPLOYED

TYPE DESCRIPTION LAST MODIFIED

Opporturity Standard Object
Opportunity Contact Role OpportunityContactRole Standard Object
Opportunity Product OpportunityLineltem Standard Object

> Click on ‘Page Layout’ showing on the left side of the screen and choose the layout you want to add the

legal request related list to.

Search Setup

Setup Home  Object Manager
SETUP > OBJECT MANAGER

Opportunity

Details

Page Layouts
1 Items, Sorted by Page Layout Name

Fields & Relationships
PAGE LAYOUT NAME =

I (Opportunity Layout

CREATED BY

|| Page Layouts
Jodie Baker, 1/4/2022, 10:56 AM

Lightning Record Pages
Buttons, Links, and Actions

Compact Layouts

~n

240 4

[+]

Quick Find New | Page Layout Assignment
MODIFIED BY
Sahil Khan, 5/4/2022, 407 PM v

> Click on ‘Related Lists' and drag the ‘Legal Requests’ related list to the bottom of the screen.

PRIVATE & CONFIDENTIAL
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. Q. Search Setup “' ﬁ ‘} @ ‘! S/

Setup Home  Object Manager

SETUP > OBIECT MANAGER

i Opportunity

= Save ¥ | Quick Save Preview As..¥ Cancel  $'\Undo ") Redo  [= Layout Properties A
2 Details -
Fields - @, Quick Find| Related List Name x
. Bultons =
Fields & Relationships Quick Ations Activity History Competitors \ Groups Orders
Mobile & Lightning Approval History Contact Roles Parters
Page Layouts Actions Notes & Attachments | Products
Expanded Lookups Cases. Files Open Activities Stage History
Lightning Record Pages
Report Charts. ~7
Buttons, Links, and Actions r
Compact Layouts x e
Notes & Attachments
Field Sets This list is not customizable
Object Limits i a
Stage History
Record Types This list is not customizable
Related Lookup Filters
. Search Setup - ~
Setup Home  Object Manager

SETUP > OBJECT MANAGER

A Opportunity

Save ¥ Quick Save PreviewAs..¥ |Cancel | {'\Undo| "} Rede | [= Layout Properties

Details |
Fields a @ Quick Find| Related List Name x
— Buttons
Fields & Relationships Quick Actions Activity Histery Competiters Groups Orders
Wobile & Lightning Approval History Contact Roles Legal R Partners
Page Layouts Actions Campaign Infl iveri | Notes & Products
Expanded Lookups Cases Files | Open Activities Stage History
Lightning Record Pages Related Lists
Report Charts. v
Buttons, Links, and Actions A
Compact Layouts i °
Notes & Attachments
Field Sets This list is not customizable
Object Limits i )
Stage History
Record Types This list is not customizable
Related Lookup Filters
‘ © Legal Requests I
Search Layouts ~ -

> Click on the wrench icon and a pop-up will appear on the screen. Search for ‘Request type name’ in the
available fields list and add it to ‘Selected Fields' by clicking the ‘Add’ button.

Setup Home  Object Manager
- SETUP > OBJECT MANAGER
N Opportunity

Details

Save ¥ | Qui

Cancel | 4" Undo % Redo|  [E Layout Properties

Fields &
Buttons

List Name x

Fields & Relationships Quick Adtions Activity History Competitars Groups. Orders.
Mobile & Lightning Approval History Contact Roles | Leaal Requests _ Label: Groups 1>

Page Layouts Actions Notes & Products
Expanded Lookups Cases Files Open Activities Stage History

Lightning Record Pages Related Lists.
Repart Charts

Buttons, Links, and Actions

Compact Layouts i e
Stage History
Field Sets i Thislistis not customizable
QObject Limits i i
Legal Requests cr o
Record Types 9 g hange Owner
Number Request Type Name

PRIVATE & CONFIDENTIAL



Home

Setup Object Manager

SETUP > OBJECT MANAGER

Opportunity

Save ¥ | Quick Save

Details

Preview As. Related List Properties - Legal Requests
—

Fields - Q
Buttons
Fields & Relationships A= s AT =
Mobile & Lightning A
| Page Layouts Actions: o Select fields to display on the related list. You can also re-order the selecled fields.
Expanded Lookups cf Available Fields Selected Fields
Lightning Record Pages Related Lists { Parties B Number
Report Charls A Record D}
Buttons, Links, and Actions Raquest Type
Request Typs Name
Compact Layouts Requester
Risk
Field Sets
Size
Object Limits
~Default ~
Record Types @ Ascending
Related Lookup Filters O Descanding

> You should have ‘Number' and ‘Request Type Name' in the ‘Selected Fields’ list

> Click on the ‘OK’ button.

Setup Home  Object Manager v
ETUP > JECT MANAC

s Opportunity

v | Cancel || & Undo 2 Layout Properties
Ol Fleids - @, Quick Find] Related Lt Name *
N Fields & Relationships fons .| Related List Properties - Legal Requests -

Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters
Search Layouts

Search Layouts for
Salesforce Classic

Triggers

Validation Rules

s to display on the felated st. You can aiso re-order the st

Available Fields Selected Fields
Parties.

Number

Record ID [Request Type Name

Request Type
Requester
Risk

Size

Status

up

=

Remove Down

Strategy
SonBy Default-
® Ascending

O Descending

I oK I Cancel

Revert to Defaults

»  Click on the ‘Save’ button.

Setup

Home  Object Manager

SETUP > OBJECT MANAGER

Opportunity

=

Save ¥ lQuick Save | Preview As...¥ | Cancel

Q  Search Setup

$Undo | 74 Redo ||| 5 Layout Properties.

@ Quick Find|Related List Name | %
Activity History Competitors. ‘Gmupa Orders.
Logal Requosts Partnars
| Notes & Auachments | Products
| Open Activities Stage History

Details
= Fields -
Fields & Relationships e
Quick Actions
Mobile & Lightning
Page Layouts e
I Expanded Lookups
Lightning Record Pages S
Dannrt Mharte -
Buttons, Links, and Actions
i e

Compact Layouts Notes & Attachments

This

Field Sets

is not customizable
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3.6 Create API Only User Profile

Steps to create API only user profile
> Click the ‘gear’ icon in the upper right corner and then click on ‘Setup’.

-Vl
& Mw  Q sercn -onmem - 8 2 2 3]s &
EEE Sales Home  Opportunities ~v  Leads »  Tasks v Files w Accounts v Contacts v Campaigns v Dashboards ¢ Setu oe v #
P
Setup for current app
Quarterly Performance Assistant
c
N > 30 days witho $ Service Setup 5| x
closen USD 105,000  opeN (>70%) USD O GOAL -- # girikontesto|
Developer Console
120K
Edit Page
90k /
|
|
/

> Use the quick find box on the left hand side to search for ‘profile’
> Click on ‘Profiles’.

235 Setup  Home  ObjectManager v

Q, profile

v Users

I " Proﬂles Help for this Page @
Didn't find what you're looking for? All Profiles v | Edit| Delete | Create New View =
Try using Global Search.

New Profile| £ 3 A|[B[C|D|E F|G|H I J|K[L|M|N[O[P|Q R|S|T|U|VI W|X|Y|Z Other AN
() Action Profile Name + User License Custom

O cClene Identity User Identity -
O Clone Marketing, User Salesforce

O Clene Minimum Access - Salesforce Salesforce

(J Del|Clone Read Only Salesforce v

O clone Solution Manager Salesforce

J clone r Jsar Salesforce

O clone System Administrator Salesforce

O Del | Clone Tnal Customer Portal User High Volume Customer Portal ( -
‘ »

> Search for the ‘System Administrator’ profile from the ‘All Profiles’ list view and then click on ‘Clone’.
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. Search Setup [+ a?20a @

.se
222 Setup Home  Object Manager
Q profie SETUP
Profiles
v Users N P
I Profiles F’rofiles Help for this Page &
Didn't find what you're looking for? All Profiles ~ | Edit | Delete | Creale New View (=]
Try using Global Search.
New Profile| [ 3 A[B[G|DIE F[GIH I J[K|LIM|N[O[P|Q/R|S|T|U|VIW[X|Y Z Oter AN
[ Action Profile Name 1 User License Custom
O clone Identity User Identity -
[ clone Marketing User Salesforce
O clone Mini - for Salesforce
[ Del|Clone Read Only Salesforce T
O Cione Solution Manager Salesforce
O Clone Standard User Salesforce
s ] | system Administrator Salesforce |
Del| Clone  Tnal Customer Portal User High Volume Customer Portal
-
»
1-140f 142l 0Selected ¥ Page| 1 |of 1

Name the profile as ‘APl Only User’ and then click ‘Save'.

. Search Setup [+ 2202

S;S Setup Home  Object Manager v
Q_ profile SETUP
Profiles
v Users
I Profiles Clone Profile Help for this Page &

) Enter the name of the new profile
Didn't find what you're looking for?

Try using Global Search.

You must select an existing profile to clone from. 1 =Required Information
Existing Profile  System Administrator

User License  Salesforce
Profile Name  'AP| Only User

Save | Cancel

Note: Now that the ‘APl Only User’ profile is created, you can assign it to a user. You can create a new user or you
can use an existing one and assign this profile to the user. Do not login with this user in Salesforce as it is only to
set up the integration. You will need to use this user profile to access the standard Salesforce REST APIs.

3.7 Salesforce CRM Integration
Below are the steps to set up some configuration on the Xakia side.

Login to Xakia to which you want to connect your Salesforce org to and click on ‘Admin’ in the top
navigation menu.

2 Xakia Analytics - Matters - Logs & Libraries ~

Matters List

No. Status Name J

18



Click on ‘Integrations’ from the left hand side panel.

Company Administration

[F

Endoace WIFA for all

users .
Filtr

User Hama Emasl Assigred Function | Locations I8 Comparny Admin Login Typs

Click on the ‘CRM' tab.

Integrations

— S— i :’

Document Management System

X | insegrations. m

Genaval Settings

Complete the required details:

o Client ID: Client ID of your Salesforce org

o Client Secret: Client Secret of your Salesforce org

o Service Principal Username: Username of the user to which you have assigned the ‘APl Only User’
profile

o Service Principal password: Password of the user to which you have assigned the ‘APl Only User’
profile

o Service Principal Token: Security token of the user to which you have assigned the ‘APl Only User’
profile

akia Dashboards + Matters ~ Reports Logs & Libraries ~ NewMatter | O (i

Location Admin Manageme natior CRM

Location Settings

Customer Relationship Management System

Salesforce-UA

General Settings Provider Salesforce -

Security

Sussaription
. G | Setti "
X | Integrations anond’ Sotlings

External Resources

Custom Fields Clientid * 3MVGoaWdXtdHRr3DGobQdrAEgTpZknwifBulhQzJgVJOASP7XOCVTewAOWUIVIJSNEal

Xakia Advance client Secret *

Notffications
Service Principal Usemame * sahil 204@girikon.com xekiauat apionly
Developers
Service Principal Password *

®
Service Principal Toker
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Steps to get Client ID and Client Secret
> Click the ‘gear’ icon in the upper right corner and then click on ‘Setup’.

e EE (EEETD)

. Al v Search.

Sales Home Opportunities ~ leads v Tasks ~ Files v  Accounts ~  Contacts “  Campaigns Dashboards

Quarterly Performance Assistant
¢
30 days witha
cLosep USD 105,000  open (>70%) USDO  GoaL -- # > girikontestof
120¢
90K

@ 2 s

ore ¥ F
B setur
Setup for current 2pp
B seviesen

& x

Developer Console

Edit Page

> Search ‘App Manager' in the quick find box and click on it from the list.

Search Setup e 2745 2659.31 k8

Setup Home  Object Manager

] SETUP

[ Q_  App Manager
Home

v Apps L S P — _—

App Manager =

Didn't find what you're looking for?
Try using Global Search.

> Find the ‘Xakia_SF_Integration’ App and from the list and click on ‘View'.

™

Setup Home  Object Manager

Q_ App Manager SETUP New
Lightning Experience App Manager

~ Apps

New Connected App

Lightning App

I App Manager

29 items » Sorted by App Name - Filtered by All appmenuitems - TabSet Type
Didn't find what you're laoking for?

Try using Global Search. App Name T | Developer Name  + Description v | Last Modified ... v
21 Salesforce Mobil...  Salesforce_Mobile_Dash...  The Salesforce.com Analytics Mobile a 1/17/2022, 10:117 PM
22 Salesforce Sched. LightningScheduler Set up personalized appointment sche 1/10/2022, 7:04 PM
23 Salesforce Touch Salesforce_Touch Salesforce Touch is Salesforce, optimiz...  1/17/2022, 10:17 PM
24 Service Service Manage customer service with account..  1/10/2022, 7:02 PM
25 Service Console LightningService (Lightning Experience) Lets support ag...  1/10/2022, 7:02 PM
26 Site.com Sites Build pixel-perfect, data-rich websites ... 1/10/2022, 7:02 PM

27 Warkbench Workbench Workbench is a powerful, web-based s...  1/17/2022, 10:17 PM

I 28 Xakia SF Integrat...  Xakia_SF_Integration 1/16/2022, 9:58 PM

I°h
App Type V| Vi, v

Connected (Managed) - =
Lightning g v
Connected (Managed) v
Classic

Lightning

Classic o

Connected (Managed Manage

Connected I -

> You will now be able to view the Client ID (Consumer key) and Client Secret (Consumer Secret).

PRIVATE & CONFIDENTIAL
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=
. Search Setup wENEEm - O 22 58 Q)

EEE Setup Home  Object Manager ~

Q,_ App Manager SETUP
| Manage Connected Apps

v Apps N e R
App Manager By- Sahil Knan -
Description
Info URL
Didn't find what you're looking for?
Try using Global Search -
¥ API (Enable CAuth Settings)
3MVGIpRZVMKIMbGI1pOF 4nAZOODN __asRzanKGadKnaXNXdoOhdvagixd JEZPK2O6WE308fyUgOmIaTno 1D CAIC4921AB1IBICEICFIBCTIF57205A352€
Key]| e Secret —
Selected  Manage user dala via APls (api) Callback  hitps-/girikenselutions-c-dev-ed.my.salesforce.c
OAuth URL
Scopes.
Enable for Require
Device Flow Secret for
el

Steps to get the security token
A security token is a case-sensitive alphanumeric code that you append to your password. Below are the steps to

reset your security token.

Click on the ‘View Profile’ icon on top right corner of your Salesforce screen and then click on ‘Settings'.

—_—
o Al v ] - - R B A-l
230 Sales Home  Opportunities “  Lleads ~ Tasks ~  Files v  Accounts v  Contacts v  Campaigns v [ »
Sahil Khan

girikonsolutions-c-dev-ed.my.salesforce.com
Quarterly Performance Ass Log Out

ol "
CLOSED USD 105,000  OPEN (>70%) USD O GOAL -- # > Quick Find
USERNAMES
120k
D sunil.bajoliya@girikon.com.xakia
girikon-df-dev-ed.my.salesforce.com
90K

joanne.gower@city-holdings.com.au
cityfm.my.salesforce.com

60K

From your personal settings, in the quick find box on the left, enter ‘Reset’ and then select ‘Reset My
Security Token'.

s My Qe womEmm - B 22 o ®

$:t Sales  Home Opportuniies v leads v Tasks v  Files v Accounts v  Contacts v  Campaigns v Dashboards v  Reports v Chatter More v &

| Reset ; ﬂ Reset My Security Token

v My Personal Information

Reset My Security Token 5 Pt
| Reset Security Token Help for tis Page @

When you access Salesforce from an IP address that isn't trusted for your company, and you use a desktop client or the API, you need a security token to log in. What's a security
token? It's a case-sensitive alphanumeric code that's tied to your password. Whenever your password is reset, your security token is also reset

L)
r After you reset your token, you can't use your old token in API applications and desktop clients.
3

Reset Security Token

Click ‘Reset Security Token'. The new security token is sent to the email address in your Salesforce
personal settings.

Note: Please follow the above steps for security token using the user which has the ‘API Only User’ profile.



3.8 Assign Permission Set to Users

If any user does not have the required permissions to use the managed package functionality, you can assign a

permission set to that user.

Below are the steps to follow to create your permission set.

> Click the ‘gear’ icon in the upper right corner and then click on ‘Setup’.

. Al w Search..

Leads v  Tasks v

i3t Sales Home

Opportunities Files ~  Accounts v  Contacts W

Quarterly Performance
closen USD 105,000

OPEN (>70%) USD O  GoaL -- #

120k

EPT:

Campaigns v

Dashboards v

Assistant

30 days witho
girikontesto}

v

‘o2o]a ®

LX setp

Setup for current app

T senvice Setwp

Developer Console

Edit Page

ore ¥ #

> Search ‘permission’ in the quick find box on the left and then click on ‘Permission Sets’
> Search for Xakia Permissions’ permission set from the ‘All Permissions Sets’ list view.

Q_ permission ETUP

Permission Sets

v Users

Permission Set Groups

1 H 1y " 0e
Permission Sets " @
Permission Sets
R ~ On this page you can create, view, and manage permission sets.
v Custom Code
In addition, you can use the SalesforceA mobile app to assign permission sets to a user Download SalesforceA from the App Store or Google Play 1QS | Android
Custom Permissions
All Permission Sets v | it | Delete | Create New View =
Didn't find what you're looking for?
New (1) ; DIEF Ml M OPQRSITIUV WX Y Other AN
Try using Global Search
Action Permission Set Label + Description License

( { S Integration Admin Gives the ad 55 and the permissions 1o integr Jser -
( I Enable Salesforcs e User nsole User

J Ci ion User Access Security d Integration User

] Ch Denotes that the
0« Allow access 1o

J Clivity Caotuce Access 10 St Standard Einstein Activity Capture User

) Clone l This permission set contains all the permissions related to 'Xa |

»

1240124 2] 0Selected =]

Page[ 1 Jof1

> Click on the ‘Clone’ action for ‘Xakia Permissions'.

> Enter a new name for the cloned permission set and click ‘Save’'.

Q, permission

SETUP
Permission Sets

v Users

Permission Set Groups

Permission Set

Clone: Xakia Permissions

I Permission Sets

+ Custom Code Enter a new label and descriptin for the cloned permission set

Help for this Page @)

Custom Permissions

El Cane

Ent ission set inft i
Didn't find what you're looking for? e permission setinformation

Try using Global Search. Label | All Xakia Permissions

Apitame | All_Xakia_Permissions

Description
managed package

Session Activation Required (1] |

License

(o] v

PRIVATE & CONFIDENTIAL

This permission set cantains all the permissions related to ‘Xakia Legal Requests for Salesforce’

4

1 = Required Information
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> Search for your cloned permission set from the ‘All Permission Sets' list view and click on the label.

Q, permission SETUP

Permission Sets

v Users

Permission Set Groups L a
I ) Permission Sets He for s Page @
Permission Sets

On this page you can create, view, and manage pemission sets
~ Custom Code
) In addition, you can use the SalestorceA mabile app o assign permission sets 1o a user. Download Salesforce from the App Store or Google Play: [0S | Android
Custom Permissions

| All Permission Sets v | Eait | Delete | Create New View =
Didn't find what you're looking for? -
Trv utiod Global Search. new ||[£) AIB|CIDIEIFIGIHII|J[KILIMIN|OIP|GIRIS TIU|VI W|X|Y Z Oer [AN|

y using Glol

[) Action Permission Set Label + Deseription License

O Clone Buyer Allows access 10 the store. Lets users see products and cal B28 Buyer Permission Set One Seat

O Clone Buyer Manager Includes all Buyer capabilities, and allows access to manag B28 Buyer Manager Permission Set One Seat

O Clone CRM User Denotes that the user is a Sales Cloud or Service Cloud user  CRM User

O Clone Commerce Admin Allow access to commerce admin features Commerce Admin Permission Set License Seat

O Clone Contact Center Admin Manage Service Cloud Voice contact centers that use Amazo .. Service Cloud Voice User

() Clone Contact Center Agent Access agent features in Service Cloud Voice contact centers  Service Gloud Voice User

> Search for ‘Legal Requests’ in the ‘Find Settings..." search box and click on ‘Legal Requests'.

gs ‘Ber2ua®

Setup Home  Object Manager v

Q_ permission SETUP

Permission Sets

v Users

Permission Set Groups B rermission set s =
I Permission Sets - All Xakia Permissions ) . !
v Custom Code Q, Legal Requests % || clone EditProperties Manage Assignments

Custom Permissions

Description  This permission set contains allthe permissions related to Xakia APIName  All_Xakia_Permissions
Dick't firid whit you're looking for? Legal Requests for Salesforce’ managed package.
. License Namespace Prefix
Try using Global Search. .
Session Activation Required Created By  Sahil Khan, 8/1812022, 12:44 AM

LastModified By  Sahil Khan 8/1872022, 12:45 AM

> Click the ‘Edit’ button and tick the ‘Read’, ‘Create’ and ‘Edit’ checkboxes under ‘Object Permissions' to
enable it. Click ‘Save’'.

. ) Search Setp . 2208 @

Setup Home  Object Manager

Q permission =0
Permission Sets
~ Users

Permission Set Groups

Parmission s6t . Video Tutora | Help for s Page @
| Permission Sets Al Xakia Permissions
+ Custom Code Q, Find Settings. # || |Clone | Edit Properties | Manage Assignments
Cust P i
SamREE=Ss Beimission Sel Qvenview > Obiect Setiogs [ w | Legal Requests| = |
Didn't find what you're looking for? Legal Requests
Try using Global Search. Tab Setings
Avaiiatie Visiole
i

Object Permissions

Permission Name Enatied
Read
Create
Edit
Delete 5]
View Al D
Modity Al [m]

Note: This only needs to be done once. This will allow you to assign this permission set to any number of users.

Below are the steps to assign this permission set to any user.
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> Go to your cloned permission set as mentioned in the above steps and click on ‘Manage Assignments'.

. Q  Search Setup B a2 a Q

Setup Home  Object Manager

Q_ permission

~ Users
Permission Set Groups o - B
Permission Set o Video Tutorial | Help for this Page @
I Permission Sets All Xakia Permissions

© Custom Code [@ Fid satings ® || [cione mm

Custom Permissions

Permission Set Overview
Description  This permission set contains all the permissions related to APIName  All_Xakia_Permissions

Didin't find what youre looking for? "Xakia Legal Requests for Salesforce’ managed package.

Try using Global Search.

Namespace Prefix
Created By  Sahil Khan, B/18/2022, 12:44 AM

License
Session Activation Required
Last Modified By  Sahil Khan, 8/18/2022, 425 AM

> Click on the ‘Add Assignments’ button and select the users you want to assign this permission set to.
> Click the ‘Assign’ button and then click ‘Done’.

’ Q Search ewp . a20a @

Setup Home  Object Manager

Q, permission SETUP
Permission Sets

~ Users
Permission Set Groups - a
Assign Users Help for this Page @
I Permission Sets All Users
~ Custom Code View: [AllUsers | Edit| Create New View

Custom Permissions ABICDEFGH/I'JKLMNOPQRISTU|VWXY Z| Oter ANl

| Assign |x:am:-|

Didn't find what you're looking for? tion Full Name + Alias  Username Role Active Profile
Try using Global Search. Edit Chatter Expert Chatter ~ chatty 00 b com ¥ Chatter Fr 4 ‘I
Edit Knan, Sahil Sknan  xakiatestorg@girikon com ¥ System Administrator
Edit Maihotra, Ajay amalh  ajay malhotra xakiatest@girkon.com ¥*  Standard Platiorm User
Edit | Login Jest User, st xakia com AP Only User
Edit User Integration integ integration@00d50000061II3eag.com v’ Analytics Cloud Integration User
Edit User_Security sec ir 000006II3eag com v’ Analylics Cloud Security User

Assign| Cancel
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